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1. Log into Windows as the administrative user. 

2. Launch ScandAll Pro 

3. Click on the Batch Scan Settings button: 

4. In the window that opens, ensure the CBG <ScannerModel> profile is selected and 
click Edit:  
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5. In the Profile Editor, select the Scan tab at the top, and click on Detail Scanner 
Settings:  

6. In the PaperStream IP (TWAIN) window, click the icon with two arrows: 
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7. From the left panel, select Paper Feeding, under the Multifeed Detection option, 
select Do not detect: 

8. Press OK to save changes on all windows, and close ScandAll Pro. 

 


